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Notice

This document contains commercially sensitive information about current and/or 
proposed products, services, operations and schemes, and is disclosed to you under 

conditions of strict confidentiality, including the terms of any Non-Disclosure 
Agreements in place. The confidential information in this pack is not to be copied, used 

other than for the immediate purpose for which it has been provided, or disclosed to 
any person other than in accordance with the terms of the Non-Disclosure Agreement 

or with the prior written consent of eftpos Digital Identity Pty Ltd.

Presenter Notes
Presentation Notes
Id
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AP+ brings together the best of 
Australia's payments ecosystems and 
provides the reach, trust and capability 
required to scale a truly national, whole-
of-economy digital identity ecosystem.

We aim to complement capabilities 
developed by state and federal 
governments to deliver a whole-of-
economy digital identity service and 
supporting ecosystem.

Australian 
Payments Plus



A digital world where 
safety, trust and 
simplicity are a given
ConnectID provides an interoperable, 
ubiquitous solution that aggregates 
digital identity with other data and 
capabilities to address the current 
fragmentation in the Australian 
landscape.
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Issues for citizens

Lack of trust from 
citizens about how their 
personal data is being 
used & whether it's 
safe

5

Trust

Giving too much 
personal information or 
sharing sensitive 
documents 
unnecessarily 

Having to download 
apps, and spend time 
uploading documents 
is clunky and 
frustrating

Ever-evolving customer 
expectations – they 
want things to be quick, 
easy, instant

People are busy, have 
competing priorities 
and are time-poor. 
They want you to give 
them time back. 

Oversharing Frustrating CX High expectations Time
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A diverse ecosystem of partners drives rapid adoption & delivers value to all participants

Identity Providers

Identity Owner

Relying Parties

Ecosystem Operator
• Core identity data trusted providers
• Retains trusted experience
• High customer coverage

+ other IDPs

Attribute Providers

• Contracted centrally and enabled for all participants
• Leverage IDP authentication for streamlined UX
• Enables high-value use cases e.g. employment, 

complex onboarding, KYC

Gov IDs & credentials Education / prof quals

Employment certs e.g. 
RSA / police / WWCC Financial data

Telco SIM data Credit agencies

Service Providers

• Additional ‘bolt on’ capabilities to add network value
• Contracted centrally and enabled for all participants

Document e-signing

Physical doc validation 
(e.g. passports)

Distribution platforms

• Economy wide application
• Use cases tailored to sector requirements
• High coverage & scalability via AP+, BPAY & eftpos

and Identity Provider relationships

Insurance

Super

TelcoUtilities

Travel

Retail

Education

EmploymentFS

Gov

= commercial relationships

= consent flows

= data exchange

Scheme governance & operations
Solution & capability
Participant registry

Ecosystem growth, BD and contracting
Strategy & capability roadmap

Payments Services



©
20

22
 A

us
tra

lia
n 

Pa
ym

en
ts

 P
lu

s 
l C

on
fid

en
tia

l

ConnectID for onboarding new customers

7

Relying Party Relying PartyIdentity Provider

Simple
Customers are verified in just 
a few clicks, simplifying the

customer journey and reducing 
the likelihood of dropout.

Trusted
Be confident the data received is from 

a trusted source. Your customers 
choose to share their identity data 

from organisations they trust.

Fast 
Businesses will be able to 
verify a customer’s data

quickly.

Data minimisation 
Customers have control to only 
share the identity attributes that 
are needed to verify their identity.

Secure
Data exchange is facilitated by 
ConnectID and only transferred 
using bank grade security with 
customer consent reducing the 

risk of error and fraud.

Jane confirms her details are correct, 
hits ok, and her details are shared 
automatically

Jane chooses to authenticate
herself from a range of trusted 
partners 

Jane needs to share her details and 
selects ConnectID to verify her 
identity

Jane is signing up for a 
new account
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Standard mock customer 
onboarding flow – mobile

8

1. Selects plan

2. Selects the CTA – ‘Verify with ConnectID’

3. Reveals the details SNRGY is requesting

4. IDP selector screen – IO selects preferred IDP

5. Selects ABANK – their trusted financial partner – and is 
redirected to the native ABANK app, unlocking via FaceID

6. Consents to share the requested details

7. Redirected back to the RPs domain – SNRGY
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ConnectID to set up a payment channel

9

Tracey’s account is updated 
automatically

Tracey selects her bank as her identity provider and 
consents to sharing her BSB & account details

Applying online, Tracey 
chooses ConnectID

Tracey wants to start making 
payments through her bank 
account

Our purpose at AP+ is to unite people and technology to power better experiences
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Document verification flow -
mobile 

10

By partnering with service provider Daon, ConnectID offers a biometric 
verification flow. 

This is an alternative flow that allows IOs to verify their identity with a 
document. This flow is an additional, optional service, and not all RPs will 
choose to have this enabled. 

The flow is used when an IO doesn’t have a preferred IDP to pick from the 
list.

Once IOs tap the ‘Confirm your identity with a document’ CTA, they’re 
taken to an external flow provided by Daon.

1. Consent

2. ’Selfie’

3. Document selection/capture

What happens if the user doesn’t have an account with any of the IDPs 
in the ConnectID network?
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Questions & 
Next Steps
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Challenges/opportunities you face

• How do I keep my 
customers safe?

• How do I instil trust 
in my customers? 

12

1. Reference to go here

Trust

• How do I mitigate 
fraud?

• How do I minimise 
PII? 

• How do I get a 
verified payment 
mechanism at point 
of sign-up?

• How do I improve 
operational 
efficiencies?

• Veracity of data

• How do I reduce 
overheads from 
storing sensitive 
data?

• How do I create a 
frictionless CX?

• How do I improve 
conversions?

• How do I gain  
customer trust?

• How can my 
customers complete 
the process?

• How do I provide a 
value-add service to 
increase stickiness?

• How do I become 
more relevant? 

Risk & Fraud Operations Customer Competition

Overarching question - How do I reduce risk while developing strong customer engagement?

Presenter Notes
Presentation Notes
1. Insurance: Claims management​
2. Govt: Emergency or other outgoing payments​
3.Regulated accounts(eg, BNPL, gamling, crypto): KYC/account opening​
4.Lending: KYC​
5. Payments / high risk transactions: Step-up verification​
6. Real estate: Tenant identification​
 

How do I strengthen my Fraud mitigation strategy?
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