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About 
VeriPark

25 Years of Expertise 
& Innovation in FSI

Dedicated 
to FSI Only

Global Player and 
Leader in Optimizing 
Microsoft Framework 

for FSI

Working in the 
AI Field for Nearly 

10 Years

1000+ Employees 
Based in 15 Countries

Serving 
Customers in 30+ 

Countries Worldwide
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Key References

Germany
1,000,000+ 
Customers

VeriChannel

VeriTouch

Turkey
Total Assets: €9,5 

Billion

VeriChannel

VeriBranch

Germany
Invoicing volume: 

€4.8 billion

VeriChannel

VeriTouch

Turkey & Germany
Total Assets: €70,26 

Billion 

VeriChannel

Canada
Total Assets: $2,4 

Billion

VeriChannel
VeriTouch

Turkey & Germany
Total Assets: $68.2 

Billion

VeriChannel

United Kingdom
Total Assets: £70

 Billion

VeriChannel

United Arab Emirates
Total Assets: $224 

Billion

VeriTouch

Bulgaria
Total Assets: €23 

Billion 

VeriTouch

Qatar
Total Assets: $42,2 

Billion

VeriTouch

VeriBranch
VeriLoan

VeriBranch

Turkey
Gross Written Premiums: 

231.746.854 ₺

VeriTouch

Gulf
Total Assets: $2.8 

Billion

VeriTouch

Thailand
Total Assets: $96 

Billion

Kenya
Total Assets: $2,5 

Billion

Malaysia
Total Assets: $40 

Billion

VeriTouch

Romania
Total Assets: $68.2

Billion

Nigeria
Total Assets: $14,5 

Billion

VeriTouch

Nigeria
Total Assets: $9,8 

Billion

VeriLoan
VeriTouch VeriChannel VeriTouchVeriTouch
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VeriPark & Microsoft Partnership
VeriPark is a Global ISV with an exclusive focus on FSI

+400,000 Partners

30,000 Dynamics Partners

16 Global ISVs

Global ISV 
with an 

exclusive focus 
on FSI

Microsoft partner ecosystem
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Recent Industry Awards & Recognitions

VeriPark is a global ISVs 
that is both a Microsoft 
Inner Circle Member 

and a Partner Advisory 
Council Member.

VeriPark recognized in 
Gartner’s 

Market Guide for Digital 
Banking Platforms

2024, 2022

Market Guide for 
Commercial Loan 

Origination Solutions
2024, 2023

Market Guide for Digital 
Banking Multichannel 

Solutions 
2024, 2022, 2020 

VeriPark recognized in 
Forrester’s:

 
The Customer 
Relationship 

Management Software 
For Financial Services 

Landscape 
2024, 2023

The Digital Banking 
Engagement Platforms 

Landscape 
2023

VeriPark named in
IDC’s 

IDC Real Results 
2024 

Omni-Engagement 
Transformation Category 

Winner 
&

Overall Winner

FinTech Rankings Top 
100

2024, 2023, 2022

https://www.veripark.com/news/veripark-achieves-microsoft-2024-2025-inner-circle-and-PAC
https://www.veripark.com/news/veripark-achieves-microsoft-2024-2025-inner-circle-and-PAC
https://www.veripark.com/news/veripark-achieves-microsoft-2024-2025-inner-circle-and-PAC
https://www.veripark.com/news/veripark-recognized-gartners-2024-market-guide-digital-banking-platforms
https://www.veripark.com/news/veripark-recognized-gartners-2024-market-guide-digital-banking-platforms
https://www.veripark.com/news/veripark-recognized-gartners-2023-market-guide-commercial-loan-origination-solutions
https://www.veripark.com/news/veripark-recognized-gartners-2023-market-guide-commercial-loan-origination-solutions
https://www.veripark.com/news/veripark-recognized-gartners-2023-market-guide-commercial-loan-origination-solutions
https://www.veripark.com/news/veripark-recognized-gartners-2022-market-guide-digital-banking-multichannel-solutions
https://www.veripark.com/news/veripark-recognized-gartners-2022-market-guide-digital-banking-multichannel-solutions
https://www.veripark.com/news/veripark-recognized-gartners-2022-market-guide-digital-banking-multichannel-solutions
https://www.veripark.com/news/veripark-recognized-forresters-2023-financial-services-crm-landscape
https://www.veripark.com/news/veripark-recognized-forresters-2023-financial-services-crm-landscape
https://www.veripark.com/news/veripark-recognized-forresters-2023-financial-services-crm-landscape
https://www.veripark.com/news/veripark-recognized-forresters-2023-financial-services-crm-landscape
https://www.veripark.com/news/veripark-recognized-forresters-2023-financial-services-crm-landscape
https://www.forrester.com/report/the-digital-banking-engagement-platforms-landscape-q1-2023/RES178721
https://www.forrester.com/report/the-digital-banking-engagement-platforms-landscape-q1-2023/RES178721
https://www.forrester.com/report/the-digital-banking-engagement-platforms-landscape-q1-2023/RES178721
https://www.veripark.com/news/veripark-wins-top-honors-idc-real-results-program-digital-transformation-excellence
https://www.veripark.com/news/veripark-wins-top-honors-idc-real-results-program-digital-transformation-excellence
https://www.veripark.com/news/veripark-named-2024-idc-fintech-rankings-top-100
https://www.veripark.com/news/veripark-named-2024-idc-fintech-rankings-top-100
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Intelligent Customer Experience Suite
VeriChannel
Omni-Channel 

Delivery
Digital Onboarding & 

Offboarding

Mobile Banking

Retail Online Banking

Corporate Online Banking

Tablet Banking

Contact Center Banking

Innovative Channels

VeriTouch
Customer Engagement 

CRM

360° / 720° Views 

Customer Portfolio, NBA and 
AI Copilots

Sales & Prospect Management

Marketing, Campaign and 
Loyalty Management

Contact Center Automation

Complaints & Service Request 
Management

New Customer Enrolment

VeriLoan
Loan 

Origination 

Retail Auto Loans

Personal Loans

Home Loans

Credit Cards

Commercial Loans

Scoring / Servicing

Digital Lending Portal

VeriLink
Consumable APIs

Temenos / T24

Oracle / FLEXCUBE

Infosys / Finacle

FIS / Systematics

Finastra Loan IQ/ Equation

TCS / Bancs

Fiserv / Signature & DNA

Mambu

VeriBranch
Branch 

Automation

Teller

Seller

Advisor

Universal Banker

Unified Front End

Digital Branch

Signature Verification
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VeriTouch is a CRM solution for 
Financial Institutions built on 

Dynamics 365 and Power 
Platform.

Corporate Banking

Retail Banking

Insurance

Private Banking
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Serve Solve Sell

CRM Should NOT be a place to only look at! 
It should be a place to...



Customer Single View (360) 8



Improve Cross-Sell Ratio

One to one Marketing 
with Next Best Action

One Click Cross-Sell 
from 360 View of 

Customer

Sales Attempts in Inbound 
Interactions

9

Automated Fulfilment 
from soft-sell to hard-sell
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RM Dashboard



Intelligent Banking with AI: Opportunities

Workforce 
Productivity 

and Efficiency 
by Eliminating 

Mundane 
Tasks

Higher Business 
Value Driven by 

Hyper automation 
Projects 

Financial 
Performance and 
Risk Management 
Enhancement

Enhance 
Customer 
Retention

1127%–35% potential boost in front-office productivity for the top 14 global investment banks
Source: Deloitte



AI & VeriPark - The Rapid Revolution of Change

Predictive AI

Generative AI

Today and Beyond
Conversational Role-based Copilots

12

2020s2010s



13

AI is not New: Evolution to Generative & 
Conversational AI

Predictive AI

Customer Churn 
Prediction

Machine Learning 
Models

Pre-Approved 
Loans

Income
Estimations

Next Best 
Action Chatbots 

Credit 
Scoring 
Models

Generative AI
Conversational 

Role-Based 
CoPilot

Microsoft Copilot Studio



Face Recognition During Onboarding

Conversational AI During Chat Transactions

OCR During Onboarding & Document Capturing

Azure ML: During Next Best Action

Dynamics 365 Customer Insights to Detect Customer Behaviors 

Next Best Action Embedded with Loan Models & CLTV

Solutions for Different Financial Roles – Copilots

14

How We Are Using AI?



VeriPark Copilots Address Key Use Cases

CreateAutomateDiscover

Relationship Managers, Sales 
and Marketing Professionals

• Personalized emails
• New project plans
• Professional marketing content

• Compliance standards and regulations
• Risk notifications
• Creditworthiness and loan document

•
•
•

15
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Copilot Functionalities
 Prioritization of Events

 Email Summarization

 Context Awareness

 Compliance to Bank Policies 

 AI Enhanced Negotiation

 Competitor Dashboard

 Missing Documents Detection

 Email Content Generation

 Editing Content and Translation  

Retail 
Relationship 

Manager

Mortgage 
Advisor

Corporate 
Relationship 

Manager

 Maturing Fixed Deposit
 Compliance Review
 Letter of Credit Drawdown Reminder
 Loan Amendment

VeriPark has developed bespoke Role-Based Copilots
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Why VeriPark?

Industry Best Practices

Faster Time to Market

Strong Adoption

High ROI

Exclusive Microsoft Partnership

Accelerated Time-to-market to Reach Your Goals Faster
Guaranteed Go-Live Success and Customer Satisfaction 
Managed Services as the Bridge between Customer and VeriPark

Placing CX & UX at the Core of Digital Banking Transformation
Ready to Use Best Practices Implemented in 150+ Banks in 25 Years
Omni-channel & Connected Journeys across All Touchpoints via Open APIs

Early Access to Innovations and Cutting-Edge AI Technologies
Dedicated Support from Global Microsoft Teams 
Direct Influence on Microsoft’s Future Roadmaps

High Employee Adoption Rates to Ensure Success
Culture Transformation via End-to-end Change Management
Dedicated Consultancy Team of Former Banking Leaders

Higher Return on Investment Through Maximized Business Adoption
Lower Overall Cost Over A Five-year Period
Increased Cross-sell & Up-sell Capabilities
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Questions?
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Thank You!
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How can we help you become an AI-first bank?
See how by booking a demo session of VeriPark AI in Action:

Demo Request | VeriPark
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